John Lewis of Hungerford

HOME OF GREAT DESIGN

SUSTAINABILITY POLICY STATMENT

At John Lewis of Hungerford, we are committed to responsible business practices that respect and
protect the environment. Sustainability is a core part of our ethos and is reflected in how we design,
manufacture, and deliver our products.

We recognise that our operations have an impact on the environment, and we are dedicated to
minimising that impact through thoughtful decisions, continual improvement, and engagement with
our wider supply chain. Our goal is to operate in a way that supports a healthier planet while
delivering beautiful, high-quality craftsmanship to our customers.

Our environmental commitments include:
« Embedding sustainability principles into everyday decision making across the business.
« Reducing consumption of energy, water, and raw materials wherever possible.
« Managing waste responsibly by prioritising reduction, reuse, and recycling.
« Disposing of any unavoidable waste in a safe and compliant manner.
« Minimising the use of harmful substances and favouring safer, more sustainable alternatives.
« Partnering with suppliers who share our environmental values and practices.
« Taking steps to reduce noise, dust, and other forms of pollution during our activities.
« Ensuring that all third-party contractors and partners uphold our environmental standards.

We will set clear objectives and measurable targets to guide our sustainability efforts, and we will
monitor our performance regularly to ensure we are on track and continuously improving.

This policy is reviewed regularly to reflect evolving best practices, legal requirements, and our own
ambition to lead in sustainable, responsible manufacturing.
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